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Synopsis
This text includes a rich array of exercises, cases, and applied materials such as the Kouzes and

Posner Leadership Practices Inventory and Pfeiffer Annual Edition exercises. It also offers a greater

focus on the hot topic of ethics throughout the entire book to ensure it is contemporary and
engaging.
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Customer Reviews

| agree with another commenter - there are far too many grammatical errors in this book.
Additionally, the answers to the self tests are often incorrect. This book has great information in the

chapters, but don’t depend on the self tests to confirm your understanding of the material.

| have read in other reviews, the hard copy is not very good, since it is written in very thin paper and
was made to be put in a binder. Because of this reason, | purchased the digital copy. The content is

very informative, but can be a bit boring. Digital is the way to go.



Purchased this book for class. It is a great foundations book for those unfamiliar with OB. It is full of

typos which cause me to lose focus often.

| had to have this textbook for MGMT 317 at Embry-Riddle Aeronautical University - WorldWide. It
was MUCH cheaper to rent it than to buy it.
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